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Injured at work or in a 
motor vehicle accident 
and have an unresolved 
issue with your insurer?

We’re free and here to help.

Chinese traditional

Chinese simplified

SOURCE TRANSLATION – Chinese tradi7onal 
Injured at work or in a motor vehicle 
accident and have an unresolved issue 
with your insurer?  

您是否在工作或交通事故中受傷？是否因此

與保險公司有尚未解決的問題？ 

We’re free and here to help.  我們能夠提供免費幫助。 
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SOURCE TRANSLATION – Chinese simplified 
Injured at work or in a motor vehicle 
accident and have an unresolved issue 
with your insurer?  

您是否在工作或交通事故中受伤？是否因此

与保险公司有尚未解决的问题？ 

We’re free and here to help.  我们能够提供免费帮助。 
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SOURCE TRANSLATION- ARABIC 
Injured at work or in a motor vehicle 
accident and have an unresolved issue 
with your insurer?  

  متی مل ةلكشم كیدلو ریس ثداح وأ لمع ةباصلإ تضرعت لھ
؟كب ةصاخلا نیمأتلا ةكرش عم اھلح  

We’re free and here to help.  ةدعاسملل نوزھاج انھ نحن  
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Korean

SOURCE TRANSLATION-KOREAN 
Injured at work or in a motor vehicle 
accident and have an unresolved issue 
with your insurer?  

직장에서 또는 자동차 사고로 다치셨는데 
보험사와 해결이 안 된 문제가 있습니까? 

We’re free and here to help.  무료로 도와드립니다. 
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Persian

SOURCE TRANSLATION-Persian 
Injured at work or in a motor vehicle 
accident and have an unresolved issue 
with your insurer?  

 و دیا هدش حورجم ھیلقن ھلیسو فداصت رد ای راک نیح رد ایآ
 ؟دیراد دوخ رگ ھمیب اب یا هدشن لح لکشم

We’re free and here to help.  میتسھ اجنیا امش ھب ناگیار کمک یارب ام. 
 

 

 و دیا هدش حورجم ھیلقن ھلیسو فداصت رد ای راک نیح رد ایآ
 ؟دیراد دوخ رگ ھمیب اب یا هدشن لح لکشم

 .میتسھ اجنیا امش ھب ناگیار کمک یارب ام
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Spanish 

SOURCE SPANISH - ESPAÑOL 
Injured at work or in a motor vehicle 
accident and have an unresolved issue 
with your insurer?  

¿Se lesionó en el trabajo o en un accidente 
de auto, y tiene algún problema no 
resuelto con su aseguradora?  

We’re free and here to help.  Somos un servicio gratuito y estamos aquí 
para ayudarle.  
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Serbian

SOURCE SERBIAN/СРПСКИ 
Injured at work or in a motor vehicle 
accident and have an unresolved issue 
with your insurer?  

Да ли с'е за*о,или -овре*у на ра*у или 
у сао,раћајној несрећи и има'е 
нерешене -ро,леме са вашим 
оси6уравајућим *руш'вом? 

We’re free and here to help.  Наше услуге су бесплатне и ми смо ту 
да вам помогнемо.  
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The Independent Review Office (IRO) provides free, fair, 
independent assistance to injured persons with NSW 
workers compensation claims and NSW motor accident 
claims. IRO can also provide answers to general enquiries 
about workers compensation. As an injured worker 
you may be eligible for free legal advice. IRO remains 
independent throughout the assistance process.

If English is not your first language, we can arrange a free interpreter for you, 
or you can call the Translating and Interpreting Service (TIS) on 13 1450.

If you have a hearing, sight or speech impairment, you can use the National 
Relay Service by visiting www.relayservice.com.au or calling them on 133 677.

• Your weekly payments have stopped or are incorrect

• The insurer has refused to pay for medical treatment

• The insurer has denied liability for your claim

• The insurer has failed to respond to your claim

•  The insurer has not responded to your claim  
within an agreed timeframe

What type of problems 
can IRO help solve?

Independent 
Review O�ce

W: iro.nsw.gov.au    
Tel: 139 476


