
 

9:00am to 9:30am Registration (Arrival refreshments provided) 

9:30am to 9:40am Introduction 

Jeffrey Gabriel, Acting Independent Review Officer 

9:40am to 10:20am Hearing Loss 

Jeffrey Gabriel, Acting Independent Review Officer 

10:20am to 11am Independent Legal Assistance and Review Service Update 
Phil Jedlin, Director, ILARS 

11am to 11:20am Break 

11:20am to 11:50am IRO Solutions Update  

Jeffrey Gabriel, Acting Independent Review Officer 

11:50am to 12:20pm Estoppel in the Personal Injury Commission 

Michelle Riordan, Manager Legal Education, IRO  

12:20pm to 12:30pm IRO Priorities 2024 and Closing Remarks 

Jeffrey Gabriel, Acting Independent Review Officer 

12:30pm to 1:30pm  Light Luncheon Served 

 


