
8:45am to 9:15am  Registration (Arrival refreshments provided) 

9:15am to 9:20am  Introduction 

Samantha Taylor, Independent Review Officer  

9:20am to 9:55am  Independent Legal Assistance and Review Service Update 

Phil Jedlin, Director ILARS 

9:55am to 10:45am  Trauma Informed Care 

David Smout, Equal Rehab 

10:45am to 11:20am  Personal Injury Case Law Update 

Jeffrey Gabriel, Director Solutions 

11:20am to 11:45am  Break 

11:45am to 12:15pm  IRO Solutions Update 

Jeffrey Gabriel, Acting Independent Review Officer 

12:15pm to 12:45pm  Federal Diversity Jurisdiction – What Happened Next? 

Michelle Riordan, Manager Legal Education 

12:45pm to 1:00pm  IRO Priorities 2025 and Closing Remarks 

Samantha Taylor, Independent Review Officer  

1:00pm Close 

 

 


