
 

WIRO WIRE 
Workers Compensation Commission’s Guide for Legal Practitioners – “How to conduct 

telephone conciliations/arbitrations and telephone mediations”  
& 

SIRA’s “Guidance for referring medicolegal examinations during the COVID-19 pandemic” 

On 6 May 2020, the WCC issued a Guide for Legal Practitioners – “How to conduct telephone 
conciliations/arbitrations and telephone mediations”. 

Legal practitioners should ensure that they are familiar with the contents of the Guide before 
participating in a telephone conciliation/arbitration or telephone mediation. A complete copy of the 
Guide is available here.  

 

Please note that SIRA has also issued guidance to insurers and worker’s legal representatives who 
are considering making referrals for medicolegal examinations during the current COVID-19 
pandemic. This is based upon some insights that SIRA obtained from a recently conducted survey 
and is as follows: 

“When considering whether it is appropriate to refer an injured person for a medicolegal examination, 
SIRA expects that the referrer assesses each matter on a case-by-case basis. In addition to making 
any necessary procedural modifications as a result of the pandemic, referrers should prioritise matters 
to determine their appropriateness for referral, considering the following: 

1. The urgency of the matter, including any potential impact of delay on the injured person 

2. The method of assessment most appropriate to resolve the matter, including options such as 
video examination, providing that the examination method complies with the relevant 
Regulations, Guidelines and Fees Orders. 

3. How to avoid or minimise any risks to the safety, health, and wellbeing of the injured person 
and health practitioner where an ‘in person’ examination is deemed necessary, and 

4. In light of the above, whether the examination can be postponed until a later date, also noting 
any potential impact of delay on the injured person. 

A more detailed explanation is available on the SIRA website.  

Regards, 

Simon Cohen 

Workers Compensation Independent Review Officer 

https://www.wcc.nsw.gov.au/publications/e-bulletin/2020-e-bulletins/e-bulletin-no.-102-may-2020
https://www.sira.nsw.gov.au/resources-library/workers-compensation-resources/publications/workers-and-claims/independent-medical-examinations-and-reports-during-the-covid-19-pandemic-guidance-for-referrers

