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Workers Compensation Commission’s response to 
COVID-19 

 

On Thursday, 19 March 2020, the President of the Workers Compensation Commission announced 

changes to its hearing procedures effective from Monday, 23 March 2020.  

These changes will be implemented during the currency of the COVID-19 crisis and standard 

operations will resume once the crisis is over: 

• All in-person hearings will cease and the Commission’s hearing rooms will be closed; 

• Conciliation/arbitration hearings, mediation conferences and Presidential hearings will be 

conducted by telephone; 

• In some circumstances, for example where a witness needs to give evidence, the proceedings 

may be conducted by audio-visual link; and 

• All arbitrations and Presidential hearings conducted by telephone or audio-visual link will be 

recorded. 

To ensure the system works optimally, all parties (and particularly applicants’ lawyers) should confer 

with their clients regarding settlement well-prior to the teleconference. The Commission will advise 

the parties of relevant details for the hearing. 

In exceptional circumstances, proceedings may be conducted in-person. If a party seeks this, they 

must lodge a written application with the Registry setting out the reasons why. Parties will be required 

to justify the persons whom they wish to attend in-person. They should operate to minimise the 

persons who are present and their presence must be absolutely necessary.  

The President will determine each application for in-person hearings on a case-by-case basis. If 

approval is granted, the following procedures will apply: 

(a)  parties must only attend the venue for the proceedings at the allocated time; 

(b)  parties must not enter the room for which the proceedings are conducted until the matter is 

called;  

(c)  parties must depart the room and the venue at which the proceedings are conducted when their 

matter is completed, and  

(d)  parties must within 24 hours of the commencement of proceedings confirm that no person 

attending is unwell or a carrier of the COVID-19 virus. 

The Commission will continue to utilise its online lodgement portal for electronic lodgement of forms 

and documents. 

The Commission will continue to review its protocols and inform parties as advice is received. 

The links set out below give general information about minimising COVID-19 risks: 

NSW Government: https://preview.nsw.gov.au/novel-coronavirus-covid-19 

NSW Health: https://www.health.nsw.gov.au/Infectious/alerts/Pages/coronavirus-faqs.aspx#1-9 

Regards, 

Simon Cohen 

Workers Compensation Independent Review Officer 

https://www.wcc.nsw.gov.au/lodge-a-dispute/online-lodgment-portal
https://preview.nsw.gov.au/novel-coronavirus-covid-19
https://www.health.nsw.gov.au/Infectious/alerts/Pages/coronavirus-faqs.aspx#1-9

